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To access Administration Tab (Slide 4)
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Administration
Tab
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Click on to your Verified Business Profile

D Seedly Welcome back Chen!

o Team Saffron >
Alex Chandra left a 5 star review on

Dashboard o
h‘ your product. @

1min ago

Administration
Tab

To access

All Notifications (4) Urgent (1)

Reviews Manager

: : Alan posted a new discussion “How
Discussion Manager

should | take advantage of the
:ﬁé discounted stock prices in the @

market now?"

Step 1: Click on your Verified Business
Profile Name

You will be redirected to the Administration
Tab

Banners Manager

Product Manager

See All Notifications




Administration
Tab

Edit Profile
Information

Step 1: Click Edit
Update Profile Name & Photo instantly

Step 2: Edit your profile photo and name
Edit the text box to change your Profile Name
and click on the camera icon to change your
Profile Photo

Step 3: Click update
This will be updated in real-time, on demand

(D Seedly

(D SeedlyBusiness [T

< Back to Dashboard

Edit Profile

Team
Plan & Billing

Support

(D SeedlyBusiness [

< Back to Dashboard

Edit Profile
Team
Plan & Billing

Support

Edit Profile

Manage your business profile information for Seedly users to identify
your business.

Business Profile Edit

Profile Name
Team Saffron

D SeedlyBusiness [ Edit Profile

Product Listed R P QT E T |

‘ saffron Pr

Manage your business profile information for Seedly users to
identify you.

Edit Profile
Business Profile

Team

Profile Name
Plan &Billing © :
Team Saffron
% |

Support

Please keep image size within 50kb and 300x300px

Edit Profile
ted
@ Profile updated!

Product A
Manage your business profile information for Seedly users to identify Jrrodue

your business.

Business Profile Edit
Profile Name
4
g

Product Listed

‘ saffron Product A



LITE Account

D SeedlyBusiness G Team vistste v D O @

< Back to Dashboard

Your plan entitles you to 1 user only. Upgrade your plan to add more users.

Edit Profile User Access Added On Action
Team

Plan &Billing

Administration
Tab

Team Management

Support

@ ° 4

Invite Your Team to Manage Your Product

eam effort

To replace Admin User:

Please provide your Account Manager the
new Seedly User Profile URL/email address PRO Account
of the New Admin User. LITE Account is
X DSeedly =3 Team Gomo % vsise @ @ O @
entitled to 1 Admin access only. B
If you require more Admin/Users access:
Affiliate Account*: Up to 3 e ==
PRO Account: Unlimited o o o
To upgrade, contact your Account Manager. : ‘ :
O roenio Admin )

*BASIC and Affiliate Account Plan Types will
be phased out effective 1 September 2021

(D Seedly




Administration
O SeedlyBusiness [ Plan & Billin
Tab : :

SRRck £ Dasntcard Check on your current subscription plan and information.

Account Information

Edit Profile Account Information
Account ID:
Your Business Account ID Team Account ID 0031
Plan & Billing Plan Type LITE
Plan Type: View other plans type

LITE Account Support

Current Subscription —

Current Subscription:
Kindly refer to the Order Form for your
Subscription Period.




Administration
Tab

SeedlyBusiness Support

(0 SeedlyBusiness Plan & Billing

L Check on your current subscription plan and information.

. Edit Profile Account Information
Click on the support tab: ! rmatt

You will be redirected to a new page, Team Account ID 0031

SeedlyBusiness Support.
Plan & Billing Plan Type LITE

View other plans type
Support

Current Subscription —




(DSeedlg Submit arequest  Sign in

Ad m i n i St rO t i O n SeedIyBusi?ess Support

SeedlyBusiness sk, Terms of Service Agreement and Guide to Performance-based Benefits
I O b Terms of Service Agreement Introduction to SeedlyBusiness
Version 1.2 August 2021 Setting up your SeedlyBusiness Account

Seed IyB u si n ess S u p po rt ntroduction to your SeedlyBusiness Account

1 ) Guide to Performance_based Ben9fits: Guide to Performance-based Benefits Introduction to Seedly
DOWI’1|Oad the gUIde tO fll’]d OUt hOV\/ yOU Caﬂ Version 1.2 August 2021 ntroduction to your Seedly Product Page
qualify/utilise the Performance-based Benefits Guideiines for your Seedy Product Page

Managing your Seedly Product Page

2) TermS Of SerVice Agreement: ntroduction to the Seedly Category Comparison Page
This agreement is updated quarterly or when
we intrOd uce new featUreS, WhiChe\/er that SeedlyBusiness LITE Account Onboarding Managing your SeedlyBusiness Account

i Guide
comes first Your SeedlyBusiness Account Admin Settings
Version 1.0 August 2021
Performance Dashboard

3) Other information Reviews Manager
Step by step guide on how to setup and utilise — ——

X ollecting Reviews with the Automated Reviews Collector
the Business Account features Tool

SeedlyReviews and Badges

Discussions Manager

(D Seedly




Real time data & information (Slide 11)

f .
Per orma nce e Notifications (Slide 12)

e What your customer think ‘Users rating’ (Slide 13)
Da s h boa rd e Monthly Visitors, Reviews, Discussions (Slide 14)
Tab

(D Seedly



Performance
Dashboard Tab

Real time data &
information

Notifications

Product Rating (Avg. Rating)

Total Reviews Received

What your customers think

(Users rating)

Total Discussions Tagged

Monthly Visitors, Reviews, Discussions

Performance Dashboard

(Seedly

° Team Saffron

Welcome back Chen!

Monthly Visitors

1499

Your Product Rating

4.5/5

Total Reviews Received

406

Monthly Reviews

34

What your customers think

Total Discussions

100

Monthly Discussions

12

1



Performance
Dashboard Tab

Notifications

Notifications

New Reviews, Comments and Discussions
tagged to your Product Page will be
displayed in real time.

Urgent Tab
Filters out new Reviews that are rated 2
stars or below.

All Notifications Urgent Tab

All Notifications (4) Urgent (1) All Notifications (3) | Urgent (1

Alex Chandra left a 5 star review on Jackie left a 2 star review for
Personal Finance App. Reply

A i
h« your product. [

review now.

1min ago

Alan posted a new discussion “How

should | take advantage of the
,&é discounted stock prices in the ®

market now?”

nin

Jackie
% f &

imin
©

See All Notifications See All Notifications

12



Performance
Dashboard Tab

Users Rating

What your customers think (Users Rating):

Reviewers can provide qualitative ratings for
your products/services. The qualitative rating
categories varies across Product Categories.

For the Users Rating to be displayed, each
qualitative rating category must receive at
least 10 submissions.

Users Rating

What your customers think

Network

Customer Support

Ease of Porting

App Tracking

3.7/5

3.6/
2605 Why is it empty?

What your customers think

Why are we not seeing this data?

13



Monthly Visitors

1500

Performance

DG S h boa rd TG b 00 Monthly Reviews
Charts 300 I I 3 4 from last month
’ Jul  Aug  Sep  Oct  Nov

Visitors: =
Displays the Unique Page Views for the 40

current and past 4 months

Monthly Discussions =

Reviews: 20

Displays the count of new Reviews 12 v 43% s

received for the current and past 4 e

months 0 Jul  Aug  Sep  Oct  Nov

Discussions:

Displays the count of new Discussions S — =
received for the current and past 4 =
months

(D Seedly




Reviews
Manager Tab

(D Seedly

To access Reviews Manager Tab (Slide 16)
All Reviews (Slide 17-18)

How to engage Reviewers (Slide 19)
Automated Reviews Collector Tool ‘ARCT’
(Slide 20-24)

SeedlyReviews Badges (Slide 25-27)




Reviews
Manager Tab

Reviews

Reviews Manager

(D Seedly

o Team Saffron

Dashboard

° All Reviews
° Automated Reviews Collector Tool
e  SeedlyReviews Badges

(D Seedly

Reviews Manager

Discussion Manager

Banners Manager

Product Manager

Welcome back Chen!

Urgent (1)

Alex Chandra left a 5 star review or

Alan posted a new sion “How
should | take advantage of the
ck prices in the




All Reviews Tab

Not Available for
LITE Account

For Affiliate* & PRO Accounts only:
- Pin Customer Review

- Service Accountability

- Direct Engagement with Reviewers

To upgrade, contact your Account Manager.

*BASIC and Affiliate Account Plan Types will be
phased out effective 1 September 2021

LITE Account

(D Seedly All Reviews

@ team saffron

Pin your favourite review on Seedly

tomer ha

Upgrade Now

ve been saying about your prod

D

17



PRO Account

(DSeedly

o Team Saffron

All Reviews Tab

E] Reviews Manager

[ Banners Manager

E.g. PRO Account

@ Product v

1) Pin Customer Review:
Pin your Favourite Review to create a strong
and lasting first impression

2) Replied By:
Provides service accountability for multiple
users

3) Engage Reviewers Directly:
Comment on User Reviews from your
Business Account

All Reviews Visit Site £
Search for Reviews Ratings Start Date End Date
AliRating -2) ™
eview Rating: 0 plied By
[» ided with Saffron as I've been a customer of theirs for the longest,
22/07/2021 Tony Huang
and thelr moblle app Is still the most advanced by fa
Jeen using since 2018, User interface & ease of onl
A 021 —
plus points. Seamless integration between mobile 3
w 3 n ICCOUNt USINg N Used thi! courn "
= % )21 ! Rajavade
alary crediting and card spending, But interest rates has been |
i

ecided with Saffron as I've been a customer of theirs for the longest . p asa x
and

Reply to Review X
[Fuss |

t
Andrew Ta nance Tracke o 202

Action

e

18



Product Page

How to Engage
Reviewers

Step 1:
Identify the review.

Step 2:
Click on the drop down arrow, select your
Verified Business Profile.

Step 3:
Type your comment and click Post.

Comments posted from your Verified
Business Profile will be accompanied by
a Blue Tick.

(D Seedly

Engage Reviewers from Product Page

enough to make the most accurate judgment so |

&> saffron B

‘a Post

enting a < Saffron Q

Personal Account
@ riley Heng

Pro Account always helpfully have.

oI

Hi Caleb, thank you for detailed feedback! We are always trying to find ways to improve
our platform to enhance user experience. Please continue to give us feedback as you

v Post

19



Automated
Reviews Collector
Tool (ARCT)

One-time setup

First, Identify the customer group to receive
the Reviews Invitation Email.

E.g. The customer group that receives your
Welcome Email/Order Confirmation Email.

Step 1: Click the Start Setup button to begin.
Step 2: Copy the Unique Seedly Email Address
& paste it as a BCC recipient in your Email

Service Provider you use to send the Automated
Welcome emails you send to your customers.

(D Seedly

Automated Reviews Collector

@

Step 2

Get Started

E.g. Outlook as your Email Service Provider

y Rule Settings

Welcome/Order Confirmation Email

28a29cffc21000;

dly.com

Conditions

0 Copy your unique Seedly email address

seedly.sg+49505830@invite.seedly.sg

Copy

Cancel

20



Automated
Reviews Collector
Tool (ARCT)

One-time setup

Step 3: Set the delay duration you want your
customers to receive the Reviews Invitation
Email from Seedly upon receiving the
Automated Welcome/Order Confirmation
Email from you.

Step 4: Preview the reviews invitation email
your customers will receive.

Step 5: Complete your setup!

(D Seedly

Step 3

o Set Delay Duration
Setting delay allow your customers to take the time to try out the
product and write a meaningful review. We recommend you delay your
invitations for a period that suits your business needs.

Step 4
7 Days v | after your customer’s purchase
0 Days Preview Email X
1 Day Your customer ‘.:.'\H be h: ving this email to invite them to share their
experiences on Seedly
2 Days
3 Days
4 Days < SaffronBank
S Hey, share your
6D
. feedback for Saffron
Savings Account.
A AEASEANEA B
Step 5

Preview Email

See what your customer will be receiving on their end to wri

Preview

Thats it! bt

Check your invitation history after your next customer purchase to
confirm that your automatic invite has been sent and the feature is
set-up correctly.

@Seedly

21



Automated Reviews Collector Tool

DSeedly Automated Reviews Collector

@ Team saffron =
O]

Automated
Reviews Collector
Tab

How the technology
works

Emails Available: S Upgrade Delay Duration: 7 Day Edit Setup Guide

Al ated Reviews Collector

Data Required: Seedly only requires your
customers’ email IDs and first name to
send out the Reviews Invitation Email.

How Seedly obtains the data: Your
customers’ email will be hosted on Seedly's
Amazon Web Services (AWS) to retrieve the
email IDs and first name. Your customers’
email will be deleted from Seedly’'s AWS

within 5 minutes. L. ) ) o o
Disclaimer: No other information within your customers’ email will

be utilised/stored by Seedly.

(D Seedly

22



Automated
Reviews Collector
Tool Tab

Created &
Scheduled Date

Created Date:
The date you sent your customer group
email. E.g. Welcome/Order Confirmation

Email.

Scheduled Date:

The date your customer group is scheduled
to receive the Reviews Invitation Email from
Seedly. (Created Date + Delay Duration).

(D Seedly

Automated Reviews Collector Tool

(DSeedly Automated Reviews Collector

o Team Saffron ~
O

T Emails Available: 500/500 Upgrade

Automated Reviews Collector

Delay Duration: 7 Day

Setup Guide

23



Automated Reviews Collector Tool

Automated
Reviews Collector
Tab

Reviews Invitation Email
U TS

OSeedly Automated Reviews Collector

o Team Saffron Ty
V)

Emails Available: 500750 Upgrade

All Ry s
Automated Reviews Collector

Scheduled: The RIE has been scheduled to
be sent according to the delay duration.

Sent: The RIE has been sent to your
customer.

Quota Maxed Out: The number of RIE you
can send or schedule will refresh at the start
of every calendar month.

Paused: Your RIE have been paused and will
not be sent unless you resume invitations.

(D Seedly

Delay Duration: 7 Days

Setup Guide

24



SeedlyReviews
Badges Tab

Performance-based
Benefits

Performance-based Benefits:
- >100 ratings volume

- 23.6 average ratings

- >10 reviews growth monthly

SeedlyReviews Badges will only be displayed
if you have qualified for the
Performance-based Benefits.

Download the Guide to Performance-based
Benefits HERE.

(D Seedly

D Seedly SeedlyReviews Badges

o Team Saffron

Total Reviews

89

Download Badges (Last Updated: NA)

Badge Ranking

29

%

0

Grow Reviews for Your Product

Shared experiences an ratings can help to bui

trust and credibility for new user

25


https://support.seedly.sg/hc/en-us/articles/900003098043-Version-1-2-august-2021

(B Seedly SeedlyReviews Badges

@ reamsafiron

Total Reviews 8adge Ranking

SeedlyReviews e - ©
Badges Tab

Download Badges (Last Updated: 10 May 2020)

Formats & Types

of Badges @
Very Good Very Good Very Good
FormatS: :s:ymlm zuykzvuws ZSAyREVIEWS
Square & Rectangle Badges DShetyEninns gt Biesdy
Download SeedlyReview Badges (Last Updated: 10 May 2020)
Types: wore Badges |
Original Badges - For all backgrounds '
i Original - For use on all background Dark - For use on light background Light - For use on dark background
Dark Badges - For light backgrounds

Light Badges - For dark backgrounds
Good Good
@ Reviews @ (Dge’églgii

load High-res PNG & Download High-re

5830@invite seedly.sg  Copy

Copy se +£9505830@invite.seedly.sg




SeedlyReviews | |
Badges Tab il

Original - For use on all background Dark - For use on light background Light - For use on dark background

Implementation

Dynamic Image URL: @ e o @ s
For landing pages (website, mobile site, O SeedlyReviews Reviews D Seedly

mobile app), copy the Dynamic Image URL
and paste the Dynamic Image URL on the
. & Download High-res PNG & Download High-res PNG & Download High-res PNG
back-end of your landing pages.
mage URL Use Dynamic Image URL Jse Dynamic Image URL
seedly.sg+49505830@invite.seedly.sg Copy seedly.sg+49505830@invite.seedly.sg Copy seedly.sg+49505830@invite.seedly.sg

High Res-PNG:
For any other use cases, download the badge
in PNG.




Discussions e To access Discussions Manager Tab (Slide 29)

Features (Slide 30)

Navigations & How to reply to discussions
Manager Tab -

(Slide 31)

(D Seedly




Discussions
Manager Tab

Not Available for
LITE Account

For Affiliate* & PRO Accounts only:

- Pin Prospects Discussions

- Service Accountability

- Direct Navigation To The Discussion Page

To upgrade, contact your Account Manager.

*BASIC and Affiliate Account Plan Types will be
phased out effective 1 September 2021

LITE Account

(DSeedly

o Team Saffron

Discussions Manager vstste s @ L @

Get notified of the latest discussion

aw

Reply to discussion that are tag to your product

Upgrade Now

29



PRO Account

o Team Saffron

Search for Discussion Start Date End Date 2)

Discussions
Manager Tab

E.g PRO Account

D Discussion Manager ’ iaeets
Transfer USD from Broker A to Bank to Broker B while trying to avoid FX losses’ 05/03/202 —

v View Discussion X

N Ane
ANONYMOUS

1) Pin Prospects Discussion:
Pin your Favourite Discussion to create a
strong and lasting first impression.

us+ account works?

2) Replied By:
Provides service accountability for multiple
users.

Reply Now &

e S————— - S ——— DWOTZO2Y

3) Direct Navigation to Discussion Page:
Click on ‘Reply Now' button, you'll be
redirected to the Discussion Page to reply
to the Discussion.

(D Seedly

DSeedly Discussion Manager Visit Sice 7



Product Page

Navigate to
Discussion Section

Step 1:
Click ‘Discussions’ Tab from the top Nav Bar

Step 2:
Identify the Discussion you want to reply to

Step 3:
Click on the drop down arrow, select your
Verified Business Profile.

Step 4:
Type your answer and click the Post.

Comments posted from your Verified Business
Profile will be accompanied by a Blue Tick.

(D Seedly

Step 1

(DSeedIg Banking Cards Investments Insura

Saffron Overview

Discussions (310)

Sort by

Write Reivew )
B3 Pinned by safiron

& Claimed

This product is managed @ Jenny Wilson

User Ratings

Advice please!

ort T fire
fl
I

) —

1n>

Personal Account

@ RieyHeng ‘
1 Step3

Pro Accout

View 19 other comments

e Uiities & Bils oo e @og

| Start a Discussion
\ / |app

Recent Activity pply Now.

Step 2

My partner and | have been putting aside an amount on a monthly basis.
We've been exploring roboadvisors to put a small part of the funds to use.

r C 1 Write Review

&> safiron &

Hi Jenny, | think it's great tF
d of caution th
g. Ther

in such a short time frame,

Reply Save Share

View 19 other comments

31



e To access Banners Manager Tab (Slide 33)
Ba n ne rs e Features (Slide 34-35)
Manager
Tab

(D Seedly



LITE Account

(D Seedly Banners Manager

0 Team Saffron

Upload a latest promotion banner for your product or ongoing

campaigns to inform users who land on your product page

Banners
Manager Tab

Not Available for
LITE Account

Create your custom banner
Banners Manager want ta remove Similar Produ upload
your custom banner? Upgrad ow!

B Product M
Upgrade Now

For PRO Accounts only:

- Advertising Banner

- Branded Video

- Remove distractions and replace with
own content

To upgrade, contact your Account Manager.

Remove Google AdSense

Want to remove Google AdSense on your page

Upgrade to an Affiliate




PRO Account

D Seedly Banners Manager

() Team saffron

Upload a latest promotion banner for your product or ongoing

Banners e — *
Manager Tab *
E.g PRO Account R

This is investing,

s Manager

anners Manager

B Product Manager

redefined.

Advertising Banner:
Step 1: Click on ‘Edit’

Step 2: Insert your Advertising Banner and Add o ik
enter the Clickout link*. , wfpenon

Branded Video:

Send a working link either from YouTube or
Vimeo to your Account Manager to get your
Video embedded.

*Clickout Link are only available as an
Add-On for all Seedly Product Pages
effective 1 September 2021

(D Seedly




LITE Account

a 2 n
LEVELS AND REWARDS ‘ B Sty | socin e Disp|ay Banner Ads
Product Page — B
A8 Sk | 1148 reviews StashAway StashAway Simple
ETs, Equities, Bonds { (Dseedly Banking Cards Investments  Uglives&Bills Insurance v+ Q a a
) 0.2%t0 0.8% p.a. ] )
C om pG rison Qamms s <. DiSplay Banner Ads Removed

§ Plans (5)
Web and Mobile App Endowus &

USER RATINGS .
Endowus R R Endowus Cash Investments Portfolio Endowus CPF Investments Portfolios

PRO Account Features

< Equities, Bonds Equities, Bonds

becais ozsmronion o

Product Page Transparency

Removal of Popular Products Table: =
Products ranked by ratings, number of vt T —
] flom! Mo shwust StashAeny 7 Web and Mobile App Web and Mobile App
reviews and recency. " —
Syfe

Reviews (1148)
AutoWealth

Removal of Display Banner Ads: is |
Display Banner Ads are solely based on o meam : @ is25% crougnforyource.

direct buy from Partners. [PV P, -co:
Popular Products Table et T T

s

Replaced with Customised Content: —
- Advertising Banner Be part-of the change
- Branded Video e o 5 s Reviews (410) (e Review )

i i 4

Popular Products Table Replaced
with Customised Content




Prod u ct e Features (Slide 37)
Manager Tab

@Seedly



Product
Manager Tab

Clickout Buttons & Exclusive
Promotional Texts

Clickout (“Apply Now"” & “Visit Site")
Buttons*:

Enter the Clickout links you wish to redirect
your users or prospects to.

Exclusive Promotional Text*:
Provide the best value exclusive promotions
to the Seedly Community.

*Clickout Buttons and Promotional Texts are
only available as an Add-On for all Seedly
Product Pages effective 1 September 2021.

(D Seedly

Clickout Buttons and Promotional Text

O Seedl Product Manager
Y }:4

) Team saffron

Saffron Personal Finance App

Landing Page URL &

Saffron Alpha Plan

Plan Page URL &

2 Banns
Exclusive Promotional Text &
B Product Manager

ive promotions and direct them

37



Contact us:

Randy@seedly.sg | +65 9889 6427
Remus@seedly.sg | +65 9189 7520

D Seedly
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