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● To access Administration Tab (Slide 4)
● Edit Profile (Slide 5)
● Team Management (Slide 6)
● Plan & Billing (Slide 7)
● Support (Slide 8-9)
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Click on to your Verified Business Profile

Step 1: Click on your Verified Business 
Profile Name
You will be redirected to the Administration 
Tab

Administration 
Tab

To access



Step 1: Click Edit
Update Profile Name & Photo instantly

Step 2: Edit your profile photo and name
Edit the text box to change your Profile Name 
and click on the camera icon to change your 
Profile Photo

Step 3: Click update
This will be updated in real-time, on demand
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Edit Profile 
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Administration 
Tab



LITE Account

To replace Admin User:
Please provide your Account Manager the 
new Seedly User Profile URL/email address 
of the New Admin User. LITE Account is 
entitled to 1 Admin access only.

If you require more Admin/Users access:
Affiliate Account*: Up to 3
PRO Account: Unlimited
To upgrade, contact your Account Manager.

*BASIC and Affiliate Account Plan Types will 
be phased out effective 1 September 2021
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Team Management

PRO Account

Administration 
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Account Information
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Account ID:
Your Business Account ID

Plan Type:
LITE Account

Current Subscription:
Kindly refer to the Order Form for your 
Subscription Period.

Administration 
Tab
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SeedlyBusiness Support
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Click on the support tab:
You will be redirected to a new page, 
SeedlyBusiness Support.

Administration 
Tab
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SeedlyBusiness Support
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1) Guide to Performance-based Benefits:
Download the guide to find out how you can 
qualify/utilise the Performance-based Benefits

2) Terms of Service Agreement:
This agreement is updated quarterly or when 
we introduce new features, whichever that 
comes first

3) Other information
Step by step guide on how to setup and utilise 
the Business Account features

Administration 
Tab



● Real time data & information (Slide 11)
● Notifications (Slide 12)
● What your customer think ‘Users rating’ (Slide 13)
● Monthly Visitors, Reviews, Discussions (Slide 14)

Performance 
Dashboard 
Tab
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● Notifications
● Product Rating (Avg. Rating)
● Total Reviews Received
● What your customers think 

(Users rating)
● Total Discussions Tagged
● Monthly Visitors, Reviews, Discussions
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Performance Dashboard02
Performance
Dashboard Tab

Real time data & 
information
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Notifications
New Reviews, Comments and Discussions 
tagged to your Product Page will be 
displayed in real time.

Urgent Tab
Filters out new Reviews that are rated 2 
stars or below.
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All Notifications02
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Urgent Tab

Notifications

Performance
Dashboard Tab



What your customers think (Users Rating):
Reviewers can provide qualitative ratings for 
your products/services. The qualitative rating 
categories varies across Product Categories.

For the Users Rating to be displayed, each 
qualitative rating category must receive at 
least 10 submissions.
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Users Rating02
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Why is it empty?
Users Rating

Performance
Dashboard Tab



Visitors:
Displays the Unique Page Views for the 
current and past 4 months

Reviews:
Displays the count of new Reviews 
received for the current and past 4 
months

Discussions:
Displays the count of new Discussions 
received for the current and past 4 
months
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Charts
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● To access Reviews Manager Tab (Slide 16)
● All Reviews (Slide 17-18)
● How to engage Reviewers (Slide 19)
● Automated Reviews Collector Tool ‘ARCT’ 

(Slide 20-24) 
● SeedlyReviews Badges (Slide 25-27)

Reviews 
Manager Tab
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● All Reviews
● Automated Reviews Collector Tool
● SeedlyReviews Badges
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Reviews 
Manager Tab

Reviews
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Reviews Manager



For Affiliate* & PRO Accounts only:
- Pin Customer Review
- Service Accountability
- Direct Engagement with Reviewers

To upgrade, contact your Account Manager.

*BASIC and Affiliate Account Plan Types will be 
phased out effective 1 September 2021
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All Reviews Tab

Not Available for 
LITE Account
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1) Pin Customer Review:
Pin your Favourite Review to create a strong 
and lasting first impression

2) Replied By:
Provides service accountability for multiple 
users

3) Engage Reviewers Directly:
Comment on User Reviews from your 
Business Account
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E.g. PRO Account
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All Reviews Tab

PRO Account

1)

2)
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Step 1: 
Identify the review.

Step 2: 
Click on the drop down arrow, select your 
Verified Business Profile.

Step 3: 
Type your comment and click Post.

Comments posted from your Verified 
Business Profile will be accompanied by 
a Blue Tick.
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Engage Reviewers from Product Page03
Product Page

How to Engage 
Reviewers
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First, Identify the customer group to receive 
the Reviews Invitation Email.
E.g. The customer group that receives your 
Welcome Email/Order Confirmation Email.

Step 1: Click the Start Setup button to begin.

Step 2: Copy the Unique Seedly Email Address 
& paste it as a BCC recipient in your Email 
Service Provider you use to send the Automated 
Welcome emails you send to your customers.
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Automated 
Reviews Collector 
Tool (ARCT)

One-time setup
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Step 1

Step 2

E.g. Outlook as your Email Service Provider
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Step 3: Set the delay duration you want your 
customers to receive the Reviews Invitation 
Email from Seedly upon receiving the 
Automated Welcome/Order Confirmation 
Email from you.

Step 4: Preview the reviews invitation email 
your customers will receive.

Step 5: Complete your setup!

Step 3

Step 4

Step 5

Automated 
Reviews Collector 
Tool (ARCT)

One-time setup



Data Required: Seedly only requires your 
customers’ email IDs and first name to 
send out the Reviews Invitation Email.

How Seedly obtains the data: Your 
customers’ email will be hosted on Seedly’s 
Amazon Web Services (AWS) to retrieve the 
email IDs and first name. Your customers’ 
email will be deleted from Seedly’s AWS 
within 5 minutes. 
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How the technology 
works
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Automated 
Reviews Collector 
Tab

Disclaimer: No other information within your customers’ email will 
be utilised/stored by Seedly.

Automated Reviews Collector Tool



Created Date:
The date you sent your customer group 
email. E.g. Welcome/Order Confirmation 
Email. 

Scheduled Date:
The date your customer group is scheduled 
to receive the Reviews Invitation Email from 
Seedly. (Created Date + Delay Duration).
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Created & 
Scheduled Date

23

Automated 
Reviews Collector 
Tool Tab

Automated Reviews Collector Tool



Scheduled: The RIE has been scheduled to 
be sent according to the delay duration.

Sent: The RIE has been sent to your 
customer.

Quota Maxed Out: The number of RIE you 
can send or schedule will refresh at the start 
of every calendar month.

Paused: Your RIE have been paused and will 
not be sent unless you resume invitations.
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Reviews Invitation Email 
(RIE) Statuses
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Automated 
Reviews Collector
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Performance-based Benefits:
- ≥100 ratings volume
- ≥3.6 average ratings 
- ≥10 reviews growth monthly

SeedlyReviews Badges will only be displayed 
if you have qualified for the 
Performance-based Benefits.

Download the Guide to Performance-based 
Benefits HERE.
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Performance-based 
Benefits
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https://support.seedly.sg/hc/en-us/articles/900003098043-Version-1-2-august-2021


Formats:
Square & Rectangle Badges

Types:
Original Badges - For all backgrounds
Dark Badges - For light backgrounds
Light Badges - For dark backgrounds
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Formats & Types 
of Badges
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Badges Tab



Dynamic Image URL:
For landing pages (website, mobile site, 
mobile app), copy the Dynamic Image URL 
and paste the Dynamic Image URL on the 
back-end of your landing pages.

High Res-PNG:
For any other use cases, download the badge 
in PNG.
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Implementation
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SeedlyReviews 
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● To access Discussions Manager Tab (Slide 29)
● Features (Slide 30)
● Navigations & How to reply to discussions 

(Slide 31)

Discussions 
Manager Tab

04



For Affiliate* & PRO Accounts only:
- Pin Prospects Discussions
- Service Accountability
- Direct Navigation To The Discussion Page

To upgrade, contact your Account Manager.

*BASIC and Affiliate Account Plan Types will be 
phased out effective 1 September 2021
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Discussions 
Manager Tab

Not Available for 
LITE Account
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LITE Account



1) Pin Prospects Discussion:
Pin your Favourite Discussion to create a 
strong and lasting first impression.

2) Replied By:
Provides service accountability for multiple 
users.

3) Direct Navigation to Discussion Page:
Click on ‘Reply Now’ button, you’ll be 
redirected to the Discussion Page to reply 
to the Discussion.
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E.g PRO Account
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Discussions 
Manager Tab

PRO Account
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Step 1: 
Click ‘Discussions’ Tab from the top Nav Bar

Step 2: 
Identify the Discussion you want to reply to

Step 3: 
Click on the drop down arrow, select your 
Verified Business Profile.

Step 4: 
Type your answer and click the Post.

Comments posted from your Verified Business 
Profile will be accompanied by a Blue Tick.
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Product Page

Navigate to 
Discussion Section
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● To access Banners Manager Tab (Slide 33)
● Features (Slide 34-35)Banners 

Manager 
Tab
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For PRO Accounts only:
- Advertising Banner
- Branded Video
- Remove distractions and replace with 
own content

To upgrade, contact your Account Manager.
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Banners 
Manager Tab
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Not Available for 
LITE Account

LITE Account



Advertising Banner:
Step 1: Click on ‘Edit’

Step 2: Insert your Advertising Banner and 
enter the Clickout link*.

Branded Video:
Send a working link either from YouTube or 
Vimeo to your Account Manager to get your 
Video embedded.

*Clickout Link are only available as an 
Add-On for all Seedly Product Pages 
effective 1 September 2021
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Removal of Popular Products Table:
Products ranked by ratings, number of 
reviews and recency.

Removal of Display Banner Ads:
Display Banner Ads are solely based on 
direct buy from Partners.

Replaced with Customised Content:
- Advertising Banner
- Branded Video
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Product Page 
Comparison

PRO Account Features
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PRO Account

LITE Account

Popular Products Table Replaced 
with Customised Content

Display Banner Ads Removed

Display Banner Ads

Popular Products Table



● Features (Slide 37)Product 
Manager Tab
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Clickout (“Apply Now” & “Visit Site”) 
Buttons*:
Enter the Clickout links you wish to redirect 
your users or prospects to.

Exclusive Promotional Text*:
Provide the best value exclusive promotions 
to the Seedly Community.

*Clickout Buttons and Promotional Texts are 
only available as an Add-On for all Seedly 
Product Pages effective 1 September 2021. 
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Clickout Buttons and Promotional Text06
Product 
Manager Tab
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Clickout Buttons & Exclusive 
Promotional Texts



Contact us:

Randy@seedly.sg | +65 9889 6427

Remus@seedly.sg | +65 9189 7520

mailto:Randy@seedly.sg
mailto:Remus@seedly.sg

